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Notes from....

JUNE 2014

Over the years we collected the various
complaints concerning the monthly billing statement.
Starting this month we have incorporated these
comments in a new stream-lined, easy to read
version.  Much of the information that came in the
accounting systems default statement has been
removed to reduce the clutter.  We have also greatly
simplified the invoices. A sample statement is on
page 2.  If you don’t care, then you are done with this
month’s newsletter.

1) Billing Period: This date reflects all billed
activity from the day after your last statement
until the first day of the next month.  Some
charges are billed in advance on the first of the
month for that month.  Examples of these are
board, feeding, tack sheds, etc., essentially
reoccurring charges. Other charges are billed as
transacted. These are typically single charges
such as store purchases, improvements to a stall,
or any changes to the reoccurring charges (feed
changes, moving stalls, etc.)

2) Statement Date: This is the date the statement
was run.  Because of holidays, or weekends, it is
normal that the statement will be prepared and
mailed prior to the first of the month, yet it will
have charges for the first of the next month.  Any
single charges, or adjustments made to
reoccurring charges, made between the statement
date and the final date of the billing period will
be shown on the following month’s statement.
So in English it would look like this. Your
statement was generated on the 30th for the
upcoming month.  Then you bought a bag of feed
on July 31st.  That charge would be posted to
your account on August 2nd.  The reason being
that previous balance line item should agree with
the billed amount for the month before that. In
our case Mr. Grey is new, so he has no previous

balance.
3) Date: This is the date of var ious activities on

your account.  Such things as Mr. Grey bought a
salt brick on May 22.  He also made a payment
of $1 on May 23.  The charges for board were
posted on June 1st for the month of June, but this
was done on May 30th, one day earlier.

4) CK / Invoice#: This column is either  a
reference number of the check you paid with (or
cash payment).  It is also a reference number of
any invoice for any purchase you made or
special services performed on your stall.  If we
have done our job correctly, you should have
received an email with an attached pdf invoice
for your records.  The number should match up
with your statement.  Reoccurring charges will
not have an invoice number, as it was thought
that less numbers would make the statement
more readable.

5) Transaction Description: Here is a descr iption
of what you bought / requested.

6) Item Costs: This is a listing of each individual
item be it an invoice or board.

7) Balance: Here is where we have made the
greatest change.  Now rather than just a listing
of charges to your account, we have inserted a
running balance so you can see the effect of
each purchase or payment.  This also should do
away with those folks that prepay their board,
then have unapplied credit(s) where the
statement showed a balance due, when in fact
they were paid in full.

8) Please Pay This Amount: The underlined final of
the running balance is the amount due.  To make
it easier to find we added the script in case you
don’t want to hunt for your glasses.

And that’s it!
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